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Business Leaders Value Human Skillsets Alongside Al

% identifying each workforce skill as becoming "significantly
more important” as they integrate Al

47% .
Cg:r‘:!tn?\gigygul&ny 46% J

45% ]

Would pay a premium to work
with someone who is innovative

~

44%

S

~

44%
45% ’ J

40% ]

| I 1 1
10% 20% 30% 40% 50%

Would pay a premium to work
with someone who is creative

n = 1,300 business leaders across two surveys conducted July-August and December, 2025 Source: Upwork Research Institute, 2026
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What type of problems are we trying to solve?

T e [ conphon

Baking a Cake
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iy

Right “recipe” essential
Gives same results every time

4
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Sending a Rocket to the
Moon

“Formulas” needed
Experience built over time and can

be repeated with success

4

No “right” recipes or protocols
Outside factors influence
Experience helps, but doesn’t
guarantees success

4
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